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Figure 1: Citizens given an
‘information cue’ of a
Comprehensive Performance
Assessment that their Local
Authority was relatively good,
were more likely to report high

satisfaction with the Authority
than citizens in a control group
that was not given this cue.

The aims of this study were:

from the Comprehensive Performance
Assessment regime on citizens’ attitudes
and behaviour towards pubic services.
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local government contained in CPA in the
accountability of these bodies to local
citizens.

Figure 2: When respondents were
given an ‘information cue’ that the
Local Authority’s performance was
good, they perceived the
performance of the Local Authority
as better than did a control group
that was given no information cue.

Notes to figures
Respondents were randomly allocated to
the ‘cue’ and ‘no cue’ groups.

All differences between ‘cue’ and ‘no cue’
groups were significant at the 95 per cent
confidence level.
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making. CPA capacity measures

partially capture responsibility although
standards for auditor and inspector
judgement are less explicit than statistical
standards for quantitative measures.

< Faced with evidence from the CPA of ‘good
performance’ of their Local Authority,

citizens expressed greater satisfaction

(Figure 1) and better perceived performance
(Figure 2) but their political behaviour was
more resistant; their existing views
influenced their response to new information.
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